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12 months | 52 weeks | 366 days | 8784 hours  

32,735 calls in 2020 (- 29% from 2019)

2,728 calls per month
630 calls per week   

4 calls per hour
89 calls per day



Top 10 CFS Types - Make up 49% of All CFS

Type Count Percent of Total

Traffic Stop 2,971 9.1%

Wireless No Duress 2,528 7.7%

Assist Medical Agency 2,151 6.6%

Citizen Assist 1,520 4.6%

Advice to Citizen 1,256 3.8%

Miscellaneous Code Violation 1,169 3.6%

Audible Alarm 1,118 3.4%

Assist Fire 1,112 3.4%

Extra Patrol Request 1,047 3.2%

Meet Citizen 1,010 3.1%

Total 15,882 48.5%

Top 10 CFS Locations (Excluding Police Facilities)*

Place Address Count Percent of Total

THE VILLAGE AT CORTE MADERA ALL ADDRESSES 986 3.0%

CORTE MADERA TOWN CENTER ALL ADDRESSES 799 2.4%

BON AIR CENTER ALL ADDRESSES 545 1.7%

RED HILL SHOPPING CENTER ALL ADDRESSES 519 1.6%

ARCHIE WILLIAMS HIGH SCHOOL 1327 SIR FRANCIS DRAKE BLVD 341 1.0%

MARIN COUNTRY MART ALL ADDRESSES 339 1.0%

REDWOOD HIGH SCHOOL 395 DOHERTY DR 311 1.0%

519 VIA CASITAS 519 VIA CASITAS 306 0.9%

LUCKY SHOPPING CENTER ALL ADDRESSES 253 0.8%

CORTE MADERA TOWN PARK 400 TAMALPAIS DR 221 0.7%

Top 10 CFS Subtotal 4,620 14.1%

Total CFS 32,735 100%

*Includes only calls with a listed address.
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Top 5 CFS make upé

30.0% of all CFS in CM

Top 5 CFS
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Top 5 CFS

Assist Medical 607

Traffic Stop 601

Wireless No Duress 555

Audible Alarm 387

Assist Fire 344
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Audible Alarm Assist Fire All other

TOP TIMES OF CALLS FOR SERVICE

Hour of Day 10:00 AM 644 7.7%

Day of Week Friday 1,278 15.4%

Month January 931 11.2%

Quarter in 2019 1st 2,503 30.1%

Day of the Year Friday, February 7 th 62 0.7%

(- 29% from 2019)
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Wireless No Duress Traffic Stop

Medical Assist Citizen Assist

Citizen Advice All other

TOP TIMES OF CALLS FOR SERVICE

Hour of Day 1:00 PM 955 7.2%

Day of Week Wednesday 2,050 15.5%

Month February 1,519 11.5%

Quarter in 2019 1st 4,036 30.5%

Day of the Year Thursday, February 6 th 81 0.6%

(- 23% from 2019)

Top 5 CFS

Wireless No Duress 1,126

Traffic Stop 1,047

Medical Assist 910

Citizen Assist 698

Citizen Advice 543


